
How to find participating  
doctors, hospitals, and more

Visit allwayshealthpartners.org/cityofboston to search for providers.

Use this link to search doctors, 
hospitals, and more.

Use the search bar 
to find a specific 
type of provider. 
Start by selecting 
your plan type and 
setting your location 
using your zip code.

Here is where you 
select your plan type.

You can choose a category to search.

You can customize 
your search by city 
and area code.
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You can also type in provider name or 
specialty to refine your search. 

The result? A list of providers and other filters you can use to further refine your search.



Need help finding a provider or a drug? If you are a current member, call us 
at 866-567-9175. Not a member yet? Please call 800-871-2223.

How to find if your drug is covered,  
and at which tier of cost sharing

1 Use the Find a drug link to see if a drug is covered, and at what tier of cost sharing.

Type in the brand or generic name of 
your drug, and then hit Search. Use 
the results that appear to select your 
exact drug.
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The important details about your drug 
and its coverage will appear.

Lower on the page, you’ll find 
definitions of terms and conditions 
that may apply.
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